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MEKBEJIOMCTBEHHOE HMH(OPMAlMOHHOE B3aUMOIEHCTBHE ¢ LENbI0  3ampoca
CBEJCHUH, IMOATBEPXIAIOUMX TOCYAaPCTBEHHYIO PETHUCTPAlHIO  POXKICHHUS
peGenka (meTeif), B CBA3M C pOKICHHEM KOTOPOro(bIX) BO3HHKIO IPaBO Ha
NPEOCTaBICHHE YCIYTH WIM CBEICHUAH (M) AOKYMEHTBI, OATBEPI/IAIOLIIX
POZICTBEHHBIE CBA3H MEXIY PEOCHKOM U pOJUTENeM (3aKOHHBIM MPeJICTAaBHTENEM)
(B ciydae, ecium He NPOCIEKMBAIOTCS POICTBEHHBIE CBS3H MEXIy pebeHKOM
M POIMTENEM (3aKOHHBIM IIPEACTABUTENEM), — CBHIETENBCTBA O 3aKITIOUCHHUH
Opaka WM CBUIETENbCTBA 06 YCTAHOBIEHWH OTLIOBCTBA, MM CBHIETEIbCTBA O
pacTop:keHHH Opaka, UM CBHIETENECTBAO MepeMeHe HMEHH, WM CBUIETeNbCTBA
00  ychHOBNeHHMH (yHOYEpEeHHH), MIH JOKYMEHTa, [IOATBEPKAAIOLIETO
YCTaHOBJIEHHE ONEKU WJIH MTOIIEYUTEIbCTRA.

11.2. Henpencrapienue (HecBOeBpeMeHHOE IIPEICTaB/ICHUE) OpTraHaMM
FOCYNapCTBEHHOH  BACTH, OpraHaMH MECTHOrO  CaMOYIPABIEHHS WK
OpPraHH3allIMK  TI0  MEXKBEAOMCTBEHHOMY  HMH()OPMALMOHHOMY  3ampocy
JIOKYMEHTOB W HHDOPMAIlUM HE MOXKET SBIATHCS OCHOBAHMEM I OTKasa B
NPEeIOCTaBIEHHH 3aBUTEITIO Y CIIyTH.

11.3.  PaGoTHukHW, yka3aHHbIX B nyHKTe 11.2  HacTosmiero
AIMMHHUCTPATUBHOTO PETJIAMEHTa OPraHOB M OPTaHH3AIMi, He [pEeICTABHBIIME
(HECBOEBPEMEHHO IIPEICTABMBIIME) 3alpOIICHHBIE M HAXOASAIIHECS B KX
pacnopspKeHUM NOKYMEHT WM WH(OPMAIMIO, IIOIJIEXAT aJMUHUCTPATHBHOIA,
JUCLIUITTHHAPHOM WA HHOM OTBETCTBEHHOCTH B COOTBETCTBHH
C 3aKOHOJaTeNbCcTBOM Poccuiickoit Oenepanyu.

11.4.  JlokymenTtsl, ykasaHHele B nynkre 11.1  HacTosmero
ANIMVHHCTPAaTHBHOTO ~PEIrTaMeHTa, MOTYT OBITh IpELCTAaBIEHBI 3asBHTENEM
CaMOCTOATENBHO 0 COOCTBeHHON HHHIMaTUBe. HenpencTapieHue 3asBUTeIEeM

YKa3aHHBIX JOKYMEHTOB HE SBJIAE€TCA OCHOBAaHHEM I OTKa3a 3asSBHUTENIO B
IPeNOCTaBICHUN Y CIIyTH.

12. McuepnpIBaromuii nepeyenb OCHOBAHUIA AJIsl 0TKA32 B npHemMe u
PerHCTPalHu JOKYMEHTOB, HeOOX0AUMBIX JIsl IPe0CTABJIECHHS Y CJIyTH

12.1. OcHoBamusMH ISl OTKasa B NpPHEME IOKYMEHTOB, HEOOXOMMMBIX
AJIs IPENOCTABJIEHUS Y CITYTH, SIBIISFOTCS:

12.1.1. oGpamenue 3a mpefOCTaBIEHHEM HHOM YCITyTH;

12.1.2. 3asgBuTeNeM TIPEACTABIEH HEMONHBIA KOMILIEKT NOKYMEHTOB,
HEOOXOMUMBIX JUISt IIPeJOCTABIIEH S Y CITyTH;

12.1.3. noxymeHTEI, HEOGXOAUMEIE IS IIPeLOCTABICHHS Yenyru, yrpatunu
CHIy  (HOKYMEHT, YIOCTOBEpAIOIMI JIMYHOCTH 3asBHTeNs JHOO  ero
IPEACTABUTENS, [OKYMEHT, YAOCTOBEPSIOIIMH TIOJHOMOYHS TpeACTaBUTEIIs
3asBUTEJIN);

12.1.4. mamuyme mPOTHBOpeUMII MKy CBEICHHAMH, YKa3aHHBIMH B
3aABIICHUH, Y CBEICHUAMH, yKa3aHHBIMU B [IPHIIOKEHHBIX K HEMY TOKyMEHTAX;

12.1.5. OKyMeHTEI conepXar NOAYUCTKH M HCIPABIEHHS TEKCTa, He
3aBEePeHHBIC B IIOPAJKE, YCTaHOBJIEHHOM 3aKOHOJATENBCTBOM POCCHIiCKOIT
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@Qenepauny, TEKCT MUCbMEHHOIO 3asBJIEHUS HE MOAIASTCS IPOYTEHHIO, 3asBIICHHE
3aIl0JIHEHO HE MOJHOCTHIO;

12.1.6. [OOKYMEHTBI cOJAepXaT IIOBPEXKIECHHs, HAIHYUE KOTOPBIX HE
[IO3BOJIIET B IIOJHOM 00beMe WHCIONb30BaTh WHGOPMAIIHI0 M CBEIEHHS,
coliepKallyecs B JOKYMEHTax [JIs Ipe0CTaBIeHUs Y CIIyTH;

12.1.7. HeKOppeKTHOe 3amojHeHHe O00s3aTeNbHBIX TOJed B 3adBICHHU
(OTCYTCTBHE 3alOJHEHHs, HEJOCTOBEPHOE, HEIOJIHOE JIM00 HENpaBHILHOE, He
COOTBETCTBYIOILIEE TpeOOoBaHUAM, YCTaHOBIIEHHBIM HACTOS UM
AJIMMHUCTPAaTUBHBIM PerIaMeHTOM);

12.1.8. 3asgBleHHe TOAAHO JIMIIOM, HE WMEIOIHUM I1O0JHOMOYHUIA
IIPEACTABIATE UHTEPECHl 3asiBUTENSI B COOTBETCTBUHM C IIYHKTOM 2 HACTOSILErO
AIMUHUCTPAaTUBHOIO periiaMeHTa;

12.1.9. HecooTBeTCTBUE KaTeropuu 3asBUTENIEeH, YKa3aHHBIX B MyHKTe 2.2
HACTOSAIIEro AJIMUHUCTPAaTUBHOTO perIaMeHTa;

12110, IOCTYIUICHUE 3asBJICHUS, QHAJIOTUYHO panee
3apETUCTPUPOBAHHOMY 3asBIIEHHIO, CPOK MPEAOCTaBIEHHUS YCIYTH MO0 KOTOPOMY
HE UCTEK Ha MOMEHT IOCTYIUIEHUS TAKOT0 3asiBJICHHS,

12.1.11. 3asBneHue mojraHo 3a MpeAelaMy MEPUOJa, YKa3aHHOIO B ITYHKTE
8.1 HacTosIero AIMUHUCTPAaTHBHOTO PETTIaMEHTa;

12.1.12. HecooTBeTCTBHE JOKYMEHTOB, YyKa3zaHHBIX B myHkTe 10.1
HAacTOSAIEro AIMHHMCTPAaTHBHOIO perjiaMeHTa, 1o (opMe HIH COJAepIKaHHIO
TpeboBaHUAM 3aKOHOAaTensCcTBa Poccuiickoit @enepanuu;

12.1.13. obpamenue 3asBurenss B OpraHu3aluio, peATU3YIOLIYIO
UCKJIFOYMTEBPHO aJaNTHPOBAHHYIO IpOorpamMMy, C 3asBI€HUEM O INpuUeMe Ha
00pa30BaTeNbHYIO IPOrpaMMy, He MPeayCMOTPeHHY0 B OpraHu3aiuu;

12.1.14. HecooTBeTcTBHE BoO3pacta pebeHKa, B WHTEpecax KOTOPOro
INEeWCTBYET POAMTENb (3aKOHHBIM IpeACTaBHTENh), TPeOOBAaHUAM HEHCTBYIOLIETO
3aKOHOJaTenbCcTBa (peOeHOK He JOCTUT Bo3pacTa 6 JieT U 6 MecsAlleB WIH YxKe
JOCTHI BO3pacTa & JIET HA MOMEHT Hayaja IOJyYeHHS HadaJlbHOTO O0OIIero
00pa3oBaHus) NIpU OTCYTCTBUHU pa3pelleHus Ha pueM peGerka B OpraHu3saluio.

13. McuepnbIBalOLIMii NepeyeHb OCHOBAHMIA 1JI1sl IPHOCTAHOBJICHHS
HJIM 0TKa3a B NPeJOCTABJIeHHH Y CJIYTH

13.1.  OcHoBaHMsA [/ TPHOCTAHOBIEHUS IIPEJOCTaBICHHUS Y CIyrd
OTCYTCTBYIOT.

13.2. OcHOBaHUSAMHU JUIs OTKa3a B NPENOCTaBIEHHH Y CIIYTH SBJISAIOTCS:

13.2.1. HecooTBeTcTBHE BoO3pacTa pebOeHKa, B HHTepecax KOTOPOIo
JNEWCTBYET pOIMTENb (3aKOHHBIM IpencTaBHUTENb), TpeOOBaHUSIM HEHCTBYIOILETO
3aKOHOZATENbCTBA (peOCHOK He NOCTHr Bo3pacTa 6 JieT U 6 MecsIeB WU yxKe
JNOCTHT BO3pacTa 8 JeT Ha MOMEHT Hauana MONy4YeHHs HavalbHOro OO0IIero
00pa3oBaHus) IIPY OTCYTCTBUHU pa3pellieHus Ha pueM peGeHka B OpraHu3aiuio;

13.2.2. OT3BIB 3asBIIEHHS 10 HHUIUATHBE 3asiBUTEIIS;

13.2.3. oTcyrcTBMe B TOCYAapCTBEHHOW  WIM  MYyHHIIMIIAIbHOM




17
o0pa3zoBaTeNbHOM OpraHMU3allii CBOOOAHBIX MECT, 3a HCKIIIOUEeHHEeM CIyJaeB,
IPEeJyCMOTPEHHbIX 4YacTaMu S5 U 6 crateu 67 u crarbeiri 88 3akoHa 00
00pa3z0oBaHHUH.

13.3. 3asBUTENb BIpaBe OTKA3aThCd OT IMOJY4YeHHUS YCIYrd Ha OCHOBaHHH
NHUCbMEHHOIO 3asBIIEHUS, HaNHCaHHOrO B cBoOOAHON Qopme, NOZaHHOIO
crioco0oM, IpeayCMOTPEHHBIM HACTOSIIUM AIMHUHUCTPATUBHBIM PErIaMEeHTOM H
NEHCTBYIOIIMM  3aKOHOJATeNbCTBOM, JHO0  mocpenctBoMm  [loprama ¢
UCIIONIB30BAaHWEM  CIELMaNbHOM MHTepakTUBHOHW (opMmbl. Ha  ocHoBaHuu
IOCTyNMBIIEro  3asBleHHs 00 OTKaze OT TMpenoCTaBleHHs  YCIYTH
YIIOJTHOMOYEHHBIM paboTHHKOM OpraHu3alliy MPUHUMAETCS pellleHHe 00 OTKase
B npenocTaBieHuu Yciayrd. OTka3 B IpeNoCTaBlIeHHH YCIYTH He NPEensTCTBYET
NIOBTOPHOMY OOpaIlleHHIO 3a IPeoCTaBlIeHueM Y CITyTH.

14. Ilopsaaok, pa3Mep H OCHOBaHHSI B3HMAHHSA IrOCYyIapPCTBEHHOMH
NOLVIHHBI HJIM HHOH IJIaTHI 32 MpeIoCcTaBJIeHHe Y CJIYyTH

14.1. Ycnyra npenocrasisercs 6ecriaTHo.

15. Ilepeyens yeJayr, KOTOpble SIBJSIIOTCH HEOOXOAUMBIMH H
00s13aTe/IbHBIMH /IJISl Pe10CTABJAEHHA Y CJIYyrH, coco0bl HX MOJy4YeHHs], B
TOM YHCJIE B 3JIEKTPOHHOH popme, MOPAAOK HX NPeJOCTABJIEHHUS, 2 TAKKE

NOPsIIOK, pa3Mep H OCHOBaHHS B3HMaHHA IJIAThHI 32 NpeJ0CTABJIeHHEe TAKHX

ycayr

15.1. Yecnyru, KoTopble SBISIOTCS HEOOXOOUMBIMH W 00S3aTeNBEHBIMU
IUIA TIPEAOCTaBIEeHUsL Y CITyTH, OTCYTCTBYIOT.

16. CriocoGbl noayu 3asiBHTe/IeM J0KYMEHTOB, He00X0AHMBbIX 1JIs1
nojy4eHust Y cJayru

16.1. Obparmmenue 3asButens nocpeacrsom [loprana:

16.1.1. nns mnonyuyeHuss VYciuyrd 3asBuTenb Ha [loprane 3amosHseT
3asiBJIEHUE B 3JIGKTPOHHOM BHJE C UCII0JIB30BAaHUEM CIIELIMAIBHONW MHTEPAKTUBHOU
bopMEI;

16.1.2. 3agBuTens yBenoMiseTcd o noiaydyeHud OpraHuzanueil 3asBieHus
IOCPEICTBOM HaIlpaBJICHHs] YBEJOMJIEHHS B JHYHBIH KaOuHeT 00 M3MEeHeHHH
cTaTyca paccMOTpeHus 3asBieHus Ha [loprane;

16.1.3. nna moarBepkAeHHS WHPOpPMALMM, YKa3aHHON INpHU 3alojJHEHUU
UHTEPAKTUBHONH  (OpPMBI  3asBJICHUS, 3aiBUTENIO HEOOXOAMMO IOCETUTh
Opranuszanuioo ¢ OpHUTHHalaMH JOKYMEHTOB B CpPOK, YCTaHOBIEHHBIN
Opranusanuii. YBeIOMIIEHHE O CPOKaX MPEJOCTaBICHHS OPUTHHAIOB JOKYMEHTOB
HanpasigeTcs Opranusanuei B IMYHbIA KaOuHeT 3asBuUTens Ha [Toprane.

16.1.4. pemienue o mpenocTaBleHUUd Yciayrd npuHumaetrcs OpraHuzanueit
Ha OCHOBAaHHMH [OKYMEHTOB, NOJAaHHBIX 3asBUTENIeM, CBEICHUH, HaXONSIINXCSA B
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pacriopsDKEHMH HHBIX OPraHOB TOCYJAapCTBEHHOM BIACTH, OPraHOB MECTHOTO
CaMOyMNPaBJI€HMsA, OpraHH3alWii M Modyd4eHHBIX OpraHusanuell MoCcpeICTBOM
rOCyIapCTBEHHBIX MHPOPMAIIHOHHEIX CHCTEM.

16.2. Tpu noctymnernn B OpraHu3alyio OT 3asBHTeNs 3asSBIEHUS HHBIMHU
cmocobamy NpefocTaBieHHe YCIYrH OCYIIECTBISETCA B TOPSAKE U CPOKH,
OPEAYCMOTPEHHBIE  HACTOSIIMM  AJMMHHUCTPAaTHBHBIM  periaMeHTOM  H
JICUCTBYIOLIMM  3aKOHONATENbCTBOM.  JIOKYMEHTBI,  HEOOXOIMMBIE LIS
MPEAOCTAaBICHUs  YCIYTH, IpWIaraeMble K  3asBICHHIO, OQOPMIISIOTCS

B COOTBETCTBHUH C TPeOOBAHUSAMH TI'Pa)IaHCKOTO 3aKOHOIATENbCTBA POCCHICKOMN
@Qenepauum.

17. CriocoGb1 moJryuenus 3asiBHTE/IEM Pe3y/IbTATOB MPeI0CTABIeHHsT Y CIIyrH

17.1. 3asBuTens yBemoMiIfeTcs O XOIe PACCMOTPEHHS pe3ynbpTara
IPeOCTaBJICHUs Y CIyTH CIeAYIOIIMMHE CII0COOaMHU:

17.1.1. uepe3 nuunslit kaGunet Ha [TopTane;

17.1.2. o 3neKTpOHHOII 1oyre;

17.1.3. NOYTOBEIM OTIPABIEHUEM;

17.1.4. B cTpyKkTypHOM nozpasnenednd MOLI;

17.1.5. muunoe obpamienue B OpraHu3anuio.

Pesynbrar mpenocrapieHns YCIyrd He3aBUCHMMO OT MPHHSTOrO pelleHHs
HaIpaBIIAETCA 3aABUTEIIO B JIMYHBIA KabuneT Ha ITopraiie B opMme yBeOMIIeHHUS
C IPHCBOEHHEM COOTBETCTBYIOIIETO CTaTyca PACCMOTPEHHS 3asBICHHS.

3asBUTENb NOTIONHUTENHEHO MOXET IOJMYYMTh pe3yNbTaT MpeXOCTaBIEHHS
Yemyru B Opranmsaumn. B stomM  cimywae  paGoTHHKOM Oprazuzanuu
pacrneyaThIBaeTCsl SK3EMIUISIP 2JIEKTPOHHOTO JOKYMeHTa Ha OyMa)kKHOM HOCHUTene,
KOTOPBI ~ 3aBepsieTCs NMOANUCBIO paboTHuka OpraHH3alMd W [IeYarThio
Opranusalnuy 1 BEIIAETCS 3aABUTEIIO.

18. MakcHMa/ILHBIN CPOK 0KHAAHMSA B OUepeIH

18.1. MakcuManbHeIl CPOK OXHIAHWS B OYEpEeNH TpPHU Tojade 3asBICHHS

H TIpY [OJTyYEHUH pe3yJIbTaTa NpeAOCTaBIeHHA Y CIyrH He JOJDKEH IpeBIAaTh 15
MHHYT.

19. TpeGoBanus Kk NOMeleHHIM, B KOTOPBIX MPeI0CTaBIISIETCS Ycayra,
K 3aJ1y O:KHIAAHHS, MeCTaM JJIsl 320 IHEeHH 3asiBJICHHIH 0
NpeaoCTABIEHHH Y CJIyrH, HHPOPMANHOHHBIM CTEHAaM ¢ 00pa3uaMH HX
3aM0THEHHs H NepeYHeM J0KYMEHTOB, He00X0AHMBIX /ISl MPeA0CTABJICHHS
Yeiayru, B ToM unciie K obecrnedyeHH 0 AOCTYIMHOCTH YKA3aHHbIX 00bEKTOB /11
HHBAJIH0B, MaJIOMOOH/ILHBIX FPYNII HACEJeHHS

19.1. Opranuzanus, MOL] npu npexoctasneHun YCIyTH CO3MAET YCIOBHS
HHBaIMAaM WM JOPYTMM  MaJOMOOMIBHBIM  [pPYyNIIAM  HACENEHHS IS
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OeCrpensATCTBEHHOTO [AOCTYNAa K MOMEIICHHSIM, B KOTOPBIX IPENOCTABISETCS
Yenyra, W GeCHpemaTCTBEHHOTO WX  IEPEJBHKCHHS B yKa3aHHBIX
MIOMEMICHUAX B COOTBETCTBUU C NOCTaHOBIeHHeM [IpaBuTtenscra benropoackoit
obmacty ot 21 Hosi6ps 2016 roma Ne 412-mm «O6 YTBEPXKICHUH TMOpSIKa
oOecrieyeHusl TOCTYMHOCTH ISl HHBATHIOB 00BEKTOB U YCIIYT, [IPE10CTABISIEMBIX
OpraHaMM U YYpPeXACHHAMH B cdepe COUHANBLHOM 3allUThl HACENIeHHs U
COLMAJILHOTO 00CIy)KHBAaHHS HacelleHus Belropoackoi 06macTuy.

19.2. Tlomelenns, B KOTOPEIX OCYLIECTBISETCS MPEIOCTABICHHE Yenyru,
NOJDKHBI  COOTBETCTBOBAaTh TPEOOBAHUSIM, YCTAHOBJIEHHBIM IIOCTAHOBJIEHHEM
IIpaBurensctBa Poccuitckoit ®enepauun ot 22 mexabpst 2012 r. Ne 1376 «O6
YTBepKAeHHH IlpaBuil OpraHM3alliM AEsITENBHOCTH MHOTOMYHKIHOHATBHBIX
LICHTPOB NPEIOCTABICHNUs TOCYAAPCTBEHHBIX ¥ MYHHIMIIATBHBIX YCIyT».

20. IToka3aTesn 10CTYMHOCTH H KaYecTBa Y CIyru

20.1. Ouenka DOCTYITHOCTH M Ka4ecTBa NpPENOCTABICHUS Yenyru nomxHa
OCYIIECTBISATELCS 10 CAEAYIONUM ITOKA3aTESAM:

20.1.1. creneHp HHGOPMUPOBAHHOCTH TPAKIAH O TOpSIAKE IPENOCTABICHUS
Yeayru (ocTynHOCTh MHpOpManuu 06 Ycayre, BO3MOKHOCTE BbIOOpa crocoba
NOTy9YeHHs1 HHOOPMAIIHH);

20.1.2. Bo3moOxHOCTH BbIOOpa 3asBUTENeM (oOpM IIPeI0CTaBIEHHUS
Yenyru, B TOM dHCIe ¢ ucrosb3oBanueM IlopTaios;

20.1.3. oGecrneyenne GecruiatHoro moctyma K IlopragaM mist mojayu
3asBJICHUH, NOKYMEHTOB, MH)OPMAIMH, HEOOXONUMBIX ISl TIONY4eHHs YCIyTH B
NIEKTPOHHOHN (opme B mo6om MOLI B mpexenax Tepputopur llleGekuHckoro
FOPOZICKOT0 OKPYTa I10 BEIOOPY 3aABHTENS HE3aBUCHMO OT €0 MeCTa JKHTEIbCTBA
HJTH MeCTa IpeObIBaHUS;

20.1.4. mocTymHOCTh OOpallleHHs 3a TPeJOCTABIEHHEM Yenyru, B TOM
HHCTIe IJI1 MHBAJIUJOB U APYTUX MAaTOMOOHMIBHBIX TPYIII HACEIEHHUS,

20.1.5. cobimoneHre yCTaHOBIGHHOTO BPEMEHH OXUIAHUS B OYEpPeIH pH
noja4e 3asABICHUAH IIPU MIOTYYCHUH PE3yNIbTaTa IPeIOCTaBICHUS Y CIIyTH;

20.1.6. cobnroneHHe CPOKOB IpPEAOCTaBIeHHS YCIyTH H CPOKOB
BBINIONHEHNS 8 IMUHUCTPATUBHBIX IIPOLIEYP NP NPEIOCTaBIEHHH Y CIIyrH;

20.1.7. otcyrcTBHe O0GOCHOBAaHHBIX anob6 CO CTOPOHBI 3asBHTENeH
T0 pe3yJbTaTaM MpeJoCTaBlIeHHs Y CIIyTH;

20.1.8. BO3MOXHOCT TONy4eHHS MHOOPMAIHH O XO4e MPeIOCTABICHHS
Ycenyru, B ToM umciec ucnons3osanueM [Toprana;

20.1.9. KomM4YecTBO  B3aMMOMEHCTBHH  3asBHTENs ¢ paboTHUKaMH
Opranusanuu npy NpenocTaBieHuu Y CTyTH U HX POIOJKHTEIBHOCTS.

20.2. B wensx mpenoctaBneHus YCiyrd, KOHCYIbTALUH 1 UH(GOPMHUPOBAHUS
0 XOI¢ mNpeNOoCTaBJICHHSA YCIyrd OCYIIECTBISIETCS IIPHEM 3asBHTENeH 110
NPENBAPUTENBHON  3aliCH. 3amuch HAa MpPHEM [POBOAWTCA MPH JHYHOM
oOpallleHUy 3asBUTENS WIM C HCIONB30BAHHEM CpPENCTB TeleOHHON CBS3M,
a TaKkKe dYepes ceTb MHrepHer, B TOM 4uclie dYepe3 OQUIMANBHBIH CaiT
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Opranuzanumu.

21. TpeGoBaHHs K OPraHU3aUHH NPEJOCTABIEHHUS Ycayru B
3JIEKTPOHHOI hopme

21.1. B memax mpemocrtaBneHds YCIyTH B BJIEKTPOHHOH  (opMme
¢ ucmons3oBanueM Iloprana 3asBuTeneM 3alOJNHSAETCA 3NEKTPOHHas (opma
3as1BJICHH.

21.2. Tlpu npenocrapneHun VCIyru B 3IeKTPOHHOM popme MmoryT
OCYILIECTBIIATECA:

21.2.1. nmpemocraBleHHE B INOpPSAKE, YCTAHOBIEHHOM  HACTOSIIHM
AJIMUHUCTPATHBHEIM PEerJaMEHTOM, HHMDOPMALMH 3asSBHTETI0 H OOecreueHHe
AOCTYyIIa 3asBUTENIS K CBEJIeHUsIM 00 Yciyre;

21.2.2. BO3MOXHOCTb NpeI3alloIHEHHs HHTEPAKTHBHOM bopMbI 3asBIeHHS
He paHee 4YeM 3a 15 KaneHHapHBIX JHeH [0 Hayana IIpeJOCTaBIECHUS
yCoIyru B COOTBETCTBHH C IIONOXKEHHsAMH IyHKTa 8.1 Hacrosmiero
AIMMHHMCTPAaTHBHOTO pErjiaMeHTa;

21.2.3. nmomaua 3asBIEHWs HA HPENOCTABIECHUE Yenyra B Opranusanuio
¢ Hucrnonb3oBaHHeM Iloprana B COOTBETCTBHHM CO BpeMEHEM, YCTAHOBIECHHBIM
YIIOTHOMOYEHHBIM OPraHOM TOCYJapCTBEHHOH BIacTH cyObekTra Poccuiickoii
Denepanuu;

21.2.4. wHanpaBleHMe yBeJOMIEHHS B JIHYHBIA KaOGUHET 3asBUTEIIs
Ha IlopTare o HeoOXomMMOCTH B YCTaHOBNEHHBIH OpraHu3alueit CPOK
NpPeI0CTaBUTh OPUTHHAIIEI JOKYMEHTOB;

21.2.5. momydeHHWe 3asABUTENEM YBEIOMICHHH O XoOJe IIPEJOCTaBICHHS
Yenyru B muuHsblii kabunerna [Toprare;

21.2.6. B3aHMOJIEHCTBHE Opranuzanuu U HHBIX OpTraHoB,
TIpEOCTABIAIOMMX rOCYAaPCTBEHHBIEH MYHMIIMIIAIBHBIE YCIYTH, YYaCTBYIOLIUX
B TIP€AOCTAaBICHWH YCIYIM M YKa3aHHBIX B Tojpasgenax 5 u 11 macrosmero
AJIMUHHCTPaTHBHOIO pernaMeHTa, TIOCPEICTBOM MEXXBEJIOMCTBEHHOTO
MH()OPMAaIIMOHHOTO B3aUMOIEHCTBHU,

21.2.7. nonyyeHue 3asBHTeNeM pe3yldbTaTa [PeJOCTABICHUS Yenyru
B JHYHOM KaOuHete Ha [Toprane;

21.2.8. nHampaBneHWe >kanoObl Ha peIIeHHs, HEHCTBUS (Ge3nmeticTBus)
Opranuzammu, pa6oTHukos Oprarmsamun, MOL] B TIOpsAZIKE, YCTaHOBJICHHOM
paszienoM V HacTosIero AIMHHHCTPATHBHOIO PerIaMeHTa.

21.3.1. Tlpu nomaye 3asBIEHHS MOCPEACTBOM pPErHOHATIBHOTO Iloprana
SNIEKTPOHHBIC JOKYMEHTBI MPEJCTABSIOTCA B CIEAyOWHUX (opmatax (mpu
HaJIMYUH TeXHUYECKOH BO3MOKHOCTH):

xml — 171 popManH30BaHHEIX JOKYMEHTOB;

doc, docx, odt — mng JOKYMEHTOB C TEKCTOBBIM COIep)KaHHEM, He
BKJIIOYAIOMIHM ()OPMyJIbI(3a HCKITIOUEHHEM JOKyMEHTOB, YKa3aHHbIX B MOJITYHKTE
«B» HACTOALIETO ITyHKTAa);

xls, XIsx, ods — 1151 TOKYMEHTOB, comep ammx pacyeTsl;
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pdf, jpg, jpeg — ANA JOKYMEHTOB C TEKCTOBBIM COZEPIKAHHEM, B TOM YHCIe
BKJIIOYAOIHX GOpMYNIbl U (umH) rpadudeckde H300paKeHHs (3a HUCKIIOUEHHEM
AOKYMEHTOB, YKa3aHHBIX B MOANMYHKTE «B» HACTOSILETO IYHKTA), a TaKkKe
JOKYMEHTOB C rpaUueCcKuM COJepKaHHEM;

21.3.2. Jlomyckaetcsi (OpPMHPOBAHHE 3JIEKTPOHHOTO JOKYMEHTa nyTeM
CKaHUPOBAHHMs HENIOCPEJCTBEHHO C OPUIMHANIa JOKyMeHTa (HMCIIOIb30BaHUe KOTIHiA
HE JIOIYCKAaeTCs), KOTOPOE OCYWIECTBISETCS C COXPAaHEHWEM OpPHEHTAIHH
OpuruHana JoKymeHTa B  paspemenund 300-500 dpi (macmra6 1:1)
C HCTIOJIB30BAHUEM CIIEIYIOLUINX PEKUMOB:

a) «4epHO-Genbli» (IpPH OTCYTCTBUM B JOKyMeHTe rpadHuecKux
1300paxkeHnit 1 (MJIM) IBETHOTIO TEKCTA);

0) «oTTeHkH ceporo» (IpM HalM4MH B JOKYMEHTe TIpaduuecKHx
M300paXeHHH, OTIMYHEIXOT LIBETHOTO Ipa)uueCKOro H300paKeHs);

B) «UBETHOH» WM «pPEeXHM [OJIHOH uBeTonmepenaunm» (IPH HATHIHHA
B JIOKYMEHTE 1IBETHBIX I'PapUYECKUX H300paskeHNH MO0 LIBETHOTO TEKCTA);

I) C COXpaHeHHEM BCeX ayTEHTHYHBIX IPU3HAKOB MOLIMHHOCTH,
a HMEHHO: Ipa(puyecKoil MOJIMHCH JIHIA, IEYATH, YIIOBOTO IITAMIIA GIIAHKA;

1) KOIN4eCTBO (HaiiiioB JOIKHO COOTBETCTBOBATh KOJIMYECTBY LOKYMEHTOB,
K&K/BIH U3 KOTOPBIXCOAEPKUT TEKCTOBYIO 1 (WJIH) IpadudecKyro HHPOPMALIHIO.

21.3.3. DneKTpoHHbIE JOKYMEHTHI JI0JKHBI 00eCIIeYHBATD:

BO3MOXXHOCTb HMAEHTH()UUHUPOBATh HOKYMEHT M KOJWYECTBO JIHCTOB
B JIOKYMEHTE;

BO3MOXXHOCTh IIOMCKa TII0 TEKCTOBOMY COJEPXaHHIO JOKyMEHTa U
BO3MOXXHOCTh KOINHMPOBaHUS TEKCTa (3a HCKIIOYEHHEM CJIy4aeB, KOTJa TEKCT
ABJIACTCS  YaCTBIO TIpaM4ecKoro M3o0pakeHWs); COAEpPKaTh OIVIaBICHHE,
COOTBETCTBYIOLIEE CMBICITY U COAEPIKaHUIO JTOKYMEHTA;

AU TOKYMEHTOB, COJEPXAalIMX CTPYKTYPHUPOBaHHBIE IO YacTSM, IJIaBaM,
pasmenaMm (monpasnenam) AaHHBIE M 3aKJIAIKH, 00eCIeYrBaroIlie Mepexobl o
OrJIaBIICHHUIOU (MITH) K COZIePKaIIUMCs B TEKCTE PUCYHKAM M TabIHLaM.

21.3.4. JlokyMeHTBI, mojeKallie NpelcTaBleHnio B (opmarax xls, xlsx
uiH ods, GOPMHUpPYIOTCS B BUE OTACIBHOIO 3IEKTPOHHOTO JOKyMEHTA.

21.3.5. MakcuManpHO IOIYCTHMBIH pa3Mep IPHUKPEIUIEHHOTO [MaKeTa
JOKYMEHTOB He J10/DKeH npeBbimarh 10 I'B.

22. TpeGoBaHusi K OPraHU3alHH NpegocTasienus Yeayrn B M®I]

22.1. TlpenmocrtaBnenue OecriaTHOTO nocryna k Ilopramy nna momauwm
3asBJICHHH, JOKYMEHTOB, HH()OPMaNHH, HeOOXOAUMBIX IS MONYYeHHs YCIYTH B
SNIGKTPOHHOH  ¢opMe ocymiecTBuseTcs B mo6om M®LL B mpememax
I1le6eKMHCKOrO TOPOACKOrO OKpyra 1o BHIOOPY 3asBHTENS HE3aBUCHMO OT €ro
MeCTa XUTEJIbCTBA WA MecTa MpeObIBaHHS.

22.2. Oprasmsanus npegoctaBieHuss Yeayrum B M®L[  momkHa
obecreunBaTh:

22.2.1. GecmnnaTHelf mocTyn 3asBuTens K Iloprany mms obecredeHus
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BO3MOXXHOCTH IOJTyYeHHUS Y CIIyTH B 3IeKTPOHHOM (hopMe;

22.2.2. wHple QYHKIMH, YCTaHOBIEHHEIE HOPMATHBHBIMH [IPaBOBBIMH
aktamu Poccuiickoit ®enepanunu, Benroponckoit obmactu u IlleGeKHMHCKOro
TOPOJICKOr0 OKpyTa.

22.3. B M®II wuckmoyaeTcss B3aUMOIEHCTBHE 3aSBUTENIS C paboTHHKaMu
Opranu3zanumu.

B MOI[ s3ampemaercss TpeGoBaTh OT 3asBHTENs IIPEI0CTABICHUS
AOKYMEHTOB, HMH(pOpMalWd W OCYNIECTBIEHHS NEHCTBUH, IIPeLyCMOTPEHHbIX
yHKTOM 10.8 HacTosmIero AIMUHHCTPATUBHOTO periaMeHTa.

22.4. PaborHukn MO®II ob6s3aHbl 06ecrednBaTh 3aIlUTy UHhOpMaIHH,
AOCTYN K KOTOPOH OrpaHHYeH B COOTBETCTBHHM C 3aKOHOINATENBCTBOM PoOCCHIICKOI
Qenepauuy, a TaKkKe COOMIOAATh PEKHUM 00pabOTKM ® HCII0JB30BAHUS
IIEPCOHAJIBHBIX TAHHBIX.

22.5. MO®IL], ero paGOTHHUKH HECYT OTBETCTBEHHOCTS, YCTaHOBJIEHHYIO
3aKoHozartenbcTBOM Poccuiickoit ®enepaimm, 3a coGmrofeHne MpaB CyGHEKTOB
MEPCOHANBHBIX JAHHBIX, 3a COONIOZeHHWE 3aKOHOMATENLCTBA PoccHICKOil
Denepaluy, yYCTaHABIHMBAIOLIETO OCOGEHHOCTH OOpAIIEHHs C uHbopmarnmeii,
AOCTYTI K KOTOPO#l OrpaHu4eH (enepaibHEIM 3aKOHOM.

22.6. Bpexn, NpUYMHEHHBIH QU3MYECKMM WM IOPHIAYECKHM JTHIAM
B Pe3ylbTaTe HEHAUIeKAILETO WCHONHEeHHs 1H60 HeucrnonHeHus MOI]
WM ero pabOTHHKAMH TMOPSAAKA NpPEAOCTaBIEHHs YCIYTH, YCTAHOBIECHHOTO
HaCTOSIIIHUM AJIMUHHCTPaTHBHEIM pPEriaMeHTOM, o0s3aHHOCTEH,
[PENYyCMOTPCHHBIX HOPMAaTUBHBIMU NTPAaBOBBIMHU akTaMu Poccuiickoit ®enepanyy,
HOPMaTHBHBIMH IIPaBOBBIMH aKTamu benroponckoit obmactu u Ille6ekunHcKOro
FOpPOACKOro okpyra, BosMemaercs M®L] B COOTBETCTBHH C 3aKOHOHATEIHLCTBOM
Poccuiickoit @enepanun.

22.7, PernonanbHerit CTaH[apT OpraHu3alHiu IeSATeJIbHOCTH
MHOTOQYHKIHOHANBHBIX ~ IIEHTPOB  IPEJOCTABJEHHS TOCYAapCTBEHHBIX U
MYHUIMIIIBHBIX yciiyr B benaroponckoit o6nactu (ILleGekuHCKOM TropoacKoM
OKpYyre) yTBEpXKAEeH MocTaHOBIeHHeM [IpaButenscTsa benroponckoil o61actu ot
15 smuBaps 2018 roma Ne 10-mm «O6 yTBepxkueHHH CTaHAapTa 00CITyKHBaHUs
3ajiBUTENIEH  IPU  OpraHW3alMHM  INPeJOCTaBIeHHS  TOCYJApCTBEHHBIX W
MYHULHUMATBHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX LEHTPAX IpefoCTaBICHHS
rOCYyJapCTBEHHBIX ¥ MYHHULUIATBHBIX YCIYI».

IIL. CocTas, noc/1e10BaTeILHOCTL H CPOKH BBINOJIHEHHS aIMHHHCTPATHBHBIX
npoueayp (aeiicTuii), TpeGoBaHHS K NOPAAKY HX BBINOJHEHHS

23. CocraB, N10C/1€10BATEJLHOCTE H CPOKH BBINOTHEHHS aJMHHHCTPATHBHBIX
npoueayp NpH NpeaocTaBAeHHH Y CJIyry

23.1. Ilepeyenp aMAHUCTPATUBHBIX MPOLIEAYD:

23.1.1. mpueM M perucTpauys 3asBIEHUS U JOKyMEHTOB, HEOOGXOIMMBIX
JUTS TIPEJIOCTaBIEHUs Y CIIyTH;
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23.1.2. popmupoBaHue %4 HanpaBlIeHHE MEXXBEOMCTBEHHBIX
MHQOPMAllMOHHBIX ~ 3aIPOCOB B  Opradsl  (OpraHM3alluM), yYacTBYIOIIHE
B IIPE€JIOCTABIICHUH Y CITyTH;

23.1.3. paccMOTpeHHe NOKYMEHTOB W MPHHSATHE PEIIEHUS O IOATOTOBKE
pe3yibTaTa MpeAoCTaBIeHUs Y CITYTH;

23.14. npuHATHE  pemleHHs O mpemocTaBleHHMH (06  OTKase
B IIPE/IOCTABICHHH) Y CIIyriu 0(pOpMIICHHE Pe3yIbTaTa [IpeoCTaBIeHus Y CIyru;

23.1.5. Bbimaya (HampaBIeHHe) pe3y/nbTaTa MPENOCTAaBICHHS Y CIyrH
3asIBUTEIIO;

23.2. Kaxnas aIMHHUCTpaTUBHAS Ipouenypa COCTOHUT
U3 aIMUHHMCTPATUBHBIX AedCTBUil. [lepeueHs M comepkaHHe aIMHHHUCTPATHBHBIX
ASHCTBHH, COCTABISIOMINX KaXAYI0 AIMUHHCTPATHBHYIO MPOLEAYPY, IPHBEICHEI
B IIpunoxenuu Ne 7 x HacTosmeMy AZIMHHHCTPATUBHOMY PETIaMEeHTY.

23.3. HcmpaBneHue MOMYIIEHHBIX ONEYaTOK M OMMUOOK B BBITAHHBIX
B pe€3yJIbTaTe NPENOCTaBICHHS YCIYyrM JOKyMEHTaX OCYLIECTBISETCH IyTeM
NMYHOTO obpaleHus 3asButens B Opranusanuio. PaboTauk OpraHu3aiuu B JIeHb
oOpalleHHs 3asBUTENIS BHOCUT U3MEHEHHS B MH(POPMAITHOHHYIO CHCTEMY H BBIIAET
UCTIPaBJICHHBIN PE3YyJIbTAT Y CIyTH HAPOYHO 3asBUTEIO.

BapuaHTel ¥ MOPANOK NPEeTOCTaBlIEHUs YCIYTH OTAEIBHBIM KaTeropHsM
3adBUTeNICH, OOBEAMHEHHBIX OOIIMMH IPU3HAKAMH, OTCYTCTBYIOT B CBSI3U
C OTCYTCTBHEM TaKHMX KaTeropuii 3asBUTElNEH.

24.1. IlepeyeHp aJMHHHUCTPATHBHBIX MNpOLEAYp NpPH Moja4de 3asBICHHUS
nocpeactsoM Iloprana:

24.1.1. Apropusanus Ha IlopTane ¢ moATBEpKAEHHOH YYETHOH 3alUCHIO
B ECHA;

24.1.2. QopmupoBaHMe M HaIpaBIEHHE 3asiBJEHHS B 06pPA30BATENHHYIO
OpraHusanuio nocpenctsom [Toprana;

DopMHpOBaHHE 3asBICHHS OCYLIECTBJIAETCS IIOCPEACTBOM 3arOTHEHHS
HUHTepakTUBHOM (opmbl Ha Iloprame Ge3 HeoOXOOMMOCTH [OMIONHHUTENBHOMN
NOAaYH 3asABJICHUS B KaKOH-T1100 HHOM (hopMme.

B 3asBnenny 3asBUTeNh yKa3blBaeT NaHHBIE, B COOTBETCTBHUH C ITOJSMHE
HHTEPAKTUBHOMN ()OPMEI 3asBIEHHUS.

dDopmaTHO-TOTHYECKas IIpoBepKa c(OpMHUPOBAHHOTO 3asBICHUS
OCYIIECTBIIAETCS I10CTIE 3aMI0JTHEHUS 3asBUTEIeM KaXXIOro W3 TOJIeH 3JeKTPOHHOM
¢Gopmbl  3asBieHMsA. I[Ipu  BBISBIEHMH HEKOPPEKTHO  3aIlOJHEHHOLO OIS
JIIEKTPOHHOM  (OpPMBI  3asBeHMS 3asBUTENb YBEJAOMIAETCA O XapaKTepe
BBISIBIICHHO! OIUMOKM M MOPAZKE ee YCTpaHeHHUsI TOCPEeACTBOM HH(DOPMALOHHOTO
COOOIIEHHs HETMOCPEICTBEHHO B JIEKTPOHHON (hopMe 3asBICHHS.

ITpu dopmupoBanuy 3asBIeHus 3asBUTENIO 06ECIIeUNBACTCS

3all0JTHEHHE II0JIEH 3IEKTPOHHOM (OpMEBI 3asBIEHHS 10 Hadaja BBOJA
CBEICHHI 3asABUTEIEM C MCIOJIb30BAaHHEM CBEeIEHHi, pasmemeHHEIX B ECHUA,
U CBeIeHHWH, omyOnMkoBaHHBIX Ha [lopTalne, B 4acTH, KacarolleHcs CBEICHHH,
orcyrcTBytomux B ECHA;
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BO3MOXXHOCTb BEPHYTHCS Ha JII000H M3 3TamoB 3aroJIHEHHs 3JIeKTPOHHOM
(opms! 3asBneHns Ge3 noTepu paHee BBEAEHHOM MHPOPMALIUH;

BO3MOXXHOCTb JocTyna 3asBuTels Ha I[loprame K paHee INOIaHHBIM
UM 3aj4BJICHHAM B TEYEHHE HE MEHEe OIHOr0 roja, a TakKkKe YaCTHYHO
C(hOPMHPOBaHHBIX 3asBJICHHI — B TE€YEHHE HE MeHee 3 MecsLEB.

24.1.3. TlprieM u perucTparys 3asBjieHus Y IOJTHOMOYEHHBIM OPTaHOM.

YII0IHOMOYEHHBIH OopraH obecrneyrBaeT B CPOK He Mo3aHee 3 pabouux aHel
C MOMEHTa IoJa4u 3asiBieHus Ha [lopraie:

IpUeM 3asBJICHUS H HalpaBjieHHe 3asiBUTENIO SJIEKTPOHHOTO YBEIOMIIEHHUS
0 IIOCTYIUICHUH 3asIBIICHHUS,

PeTUCTpallMIO  3asABJICHHA M HAlpaBlICHHE 3asABUTENII0 YBeIOMIICHHS
O PpEeTUCTpallMy 3asBICHMA (He 3aBHCHMO OT BPEMEHM PEerHMCTpalus 3asBJIeHHS
VYIOTHOMOYEHHBIM opraHoM unu OpraHu3sanueif, BpeMeHeM I0Jayl 3asBIEHUS
SIBIII€TCS BPEMs perucTpaluy 3assienus Ha [Toprae)

Taxke 3asgBneHus, NocTynuBIIKMe 4epe3 [lopTai, Mo[IEXaT pErHCTPaIlMH
B )KypHaJjle peecTpa perucTpaluuu 3asBieHnid OpraHu3aiyi.

24.1.4. Tlocne paccMOTpeHHUs! 3asBIeHHWS B JIMYHBEIN KaOMHET 3asBUTEN
HampaBJIAeTCsl OAHO U3 CIENYIOMINX YBEIOMIICHHUIA:

VBeIoMIeHHE O MOTHBHUPOBAHHOM OTKa3e B IpHEME 3asBICHUS
B COOTBETCTBHHM  C  IIOJIOXKEHUSIMH,  YCTAHOBJIEHHBIMH  HACTOALIUM
aJIIMMHHCTPAaTUBHBIM PETIaMEHTOM;

VYBelOMJIeHHE O  HEOOXOAMMOCTH  IpPEeJOCTABIEHHS  OpPHIMHAJIOB
N0KyMeHTOB B OpraHM3allMIO ¢ YKa3aHHEM CPOKa IIPeJ0CTaBIIeHHU .

24.1.5. Tlocne npenocTaBiIeHUs OPUTHHATOB JAOKyMEHTOB B OpraHu3anuro
3asIBUTEIII0 B IMYHBIN KaOMHET HalpasiseTcs HHOOPMALS O TOM, YTO JOKYMEHTEI
Haxo4saTcs Ha npoBepke OpraHu3aluei.

24.1.6. Ilpy W30aHUM PACIOPSOUTENBHOIO aKTa O NpUeMe Ha oOydeHHe
B 00pa3oBaTe/bHBIE OpPTraHH3alUM B JHYHBIN KaOWHET 3asBHMTENsA HAIpPaBiIseTcs
OJIHO M3 CIEeAYIOINX YBEIOMJICHHIA:

YBemomiieHue o0 TIpueMe Ha o0OyueHne pebGeHka B OpraHusaluio
C YKa3aHHMEM PEKBHU3UTOB PACIOPSAUTENBEHOIO aKTa;

YBenoMieHue 00 OTKase B IPENOCTABICHHH YCIYTH B COOTBETCTBHHU
¢ myHKTOM 13.2 HacTosAero AIMUHUCTPATUBHOTO PErilaMeHTa.

24.2. Tlomyyenue wWHOOPMAUHH O XOJ€ pAaCCMOTPEHHs 3asBIEHHs
U O pe3ynbpTaTe IIPeJOCTaBIEHHUsS TOCY[apCTBEHHOHW YCIYTH IIPOU3BOJUTCH B
TuYHOM KabuHete Ha [lopraine, pH yCIOBHH aBTOPU3AlMH.

3asgBUTENIE HMMEET BO3MOXKHOCTb OTCIIEKHBATh CTaTyC 3JIEKTPOHHOIO
3asBJICHHS, 4 TaK)Ke MH(POPMAILMIOO0 NaTbHEHIIHX AeHCTBUAX B IMYHOM KaOUHETe
B JIt000€ BpeMsi.

243. Omenka KayecTBa IIPENOCTABIEHHS TOCYJAPCTBEHHOM YCIYTH
OCYHIIECTBISIETCA B COOTBETCTBHM ¢ IlpaBunaMu  OIEHKM TpakIaHaMH
3G (EKTUBHOCTH [JEATENBHOCTH PYKOBOAMTENECH TEPPUTOPHATBHEIX OPraHOB
(enmepanbHBIX ~ OpPraHOB  HCIIOJNHUTEIBHOM  Bnacth  (MX  CTPYKTYPHBIX
TOJpa3/ieleHui) ¢ y4eTOM KadecTBa MpeJOCTaBIEHHS HMH TOCYIapCTBEHHBIX
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yCIyT,a TaKKe IPHUMEHEHHs pe3ysbTaTOB YKa3aHHOM OLIEHKH KaK OCHOBaHHS
e TPUHATHS  PEIIeHMH O  JOCPOYHOM  TpEeKpalleHHWH  HCIIOJIHEHHs
COOTBETCTBYIOIIUMH DPYKOBOAMTEISIMH CBOMX JO/DKHOCTHBIX 00S3aHHOCTEH,
YTBEpKACHHBIMH NocTaHoBIeHHEM IIpasutenscTBa Poccuiickoit @enepanuu ot 12
nexabps 2012 r. Ne 1284 «O6 onenke rpakaaHaMu 3(QEeKTHBHOCTH JeSTeTbHOCTH
PYKOBOAUTENIEH  TEPPUTOPHANBHBEIX  OpPraHoB  (enepanbHBIX  OPraHoB
HCIIOJTHUTENbHOM BJIaCTH (mx CTPYKTYPHBIX nojpaszieseHuit)
U TEPPUTOPHATBHBIX OPraHOB IOCYIApCTBEHHBIX BHEOKDKETHBIX (OHIOB (MX
PeTHOHANBHBIX  OTHEJEHMH) ¢  y4eTOM  KadecTBa  IPENOCTABJIEHMs
rOCyIapCTBEHHBIX YCIYr, PYKOBOJUTENEH MHOTO(QYHKIMOHAIBHBIX LEHTPOB
NpPeAOCTaBIEHUS IOCYIapCTBEHHBIX 1 MyHUIMIAIBHBIX YCIYT ¢ YYETOM KauecTBa
OpraHM3ali MNPENOCTaBICHHsS TIOCYJapCTBEHHBIX W MYHHLHMIAIBHBIX YCIIYT,
a TaKKe O TMPUMEHEHWH pe3yJIbTaTOB YyKa3aHHOH OIEHKH Kak OCHOBAaHMS
AU TPUHATHS  pPElIEHMH O  JOCPOYHOM  MpPEKpAaIleHHH  UCIOJIHEHHUS
COOTBETCTBYIOIIUMH PYKOBOAUTEIIAMH CBOMX JOJKHOCTHBIX 00S3aHHOCTENN.

24.4. 3asBuTenmo obecreunBaeTCs BO3MOXKHOCT HAIPaBJIEHUs Kalo0bl Ha
peLIeHus, NeCTBUA WK Oe3/ielicTBHe Y IOTHOMOYEHHOIO Oprasa, JOKHOCTHOTO
NUua YTOJTHOMOYEHHOIO OpraHaB COOTBETCTBHH CO cTathei 11.2 @enepanbHOro
3akona Ne 210-®3 wu B mopsiaKe, YCTAaHOBJIEHHOM IIOCTaHOBIIEHHEM
IlpaBurensctBa Poccuiickoit ®Pepepauuu ot 20 HosOps 2012 r. Ne 1198
«O dbenepanpHOM rocyaapcTBeHHOH UH(POPMALMOHHOH CHCTEME,
obecneunBaromeif nmpouecc gocymebHoro, (BHecyneOHOro)  06KaNOBaHHS
pelmieHn W gedcTBul  (Oe3neHCTBUS), COBEPIUEHHBIX IPH IPENOCTABIEHHH
rOCYIapCTBEHHBIX U MYHULUIIABHEIX YCIIYT».

IV. Ilopsiaok u popMbI KOHTPOJISI 32 HCIIOJTHEHHEM
AZIMHHHCTPATHBHOIO perjiaMeHTa

24. Ilopsaaok ocyuiecTBIeHHS] TEKYIEro KOHTPOJIA 32 co6/1I01eHHeM H
HCMOJTHEHHEM OTBETCTBEHHBIMH pa0oTHHKaAMH OpraHu3aluH MOJI0KEHH i
AIMMHHCTPATHBHOIO PerJiaMeHTa H HHBIX HOPMATHBHBIX IPABOBBIX AKTOB,
YCTaHABJIMBAIOUIHX TPEOOBAHUS K NPEAOCTABICHHIO Y CJIYTH, 2 TAKIKE

NPHHATHEM HMH pelIeHHi

24.1. Tekymmi KOHTPOJb 3a COOIIOAEHUEM H HCIIOJHEHHEM PabOTHHUKAMU
Opranusanuy  HacTOAIMEro  AIMHHHCTPAaTHBHOTO  pEraMeHTa M MHBIX
HOPMAaTUBHBIX IIPaBOBBIX aKTOB, yCTaHaBJIMBAOIINX TpeGoBaHHUA
K NPEeIOCTaBIEHUIO Y CIYIH, a TakKKe MPUHATUS UMH PELIEHHH OCYIECTBISETCH
B TIOpsANKE, YCTAaHOBJIEHHOM OpPraHW3allMOHHO-PACIIOPSOUTEIBHEIM  aKTOM
YIOTHOMOYEHHOIO  OpraHa, KOTOPBIA  BKJIIOYAET TMOPSAJOK  BBIABIEHHS
H YCTpaHeHHUs HapyIIeHHH IIpaB 3asBUTENICH, PACCMOTPEHUS, IPUHATHS pPEIIeHHH
¥ TONrOTOBKY OTBETOB Ha OOpalleHHs 3asBUTeNIed, COAEpIKAIlMX HKAIOOLI
Ha pelleHwus, nekcTeus (0e3neiicTBue) paboTHUKOB OpraHu3anuy.
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24.2. TpeboBaHusAMH K TOpSAKy H (opMmam TEKYLIEro KOHTPOJIA
3a MIPEeI0CTaBIEHUEeM Y CIIYTH SBIISIIOTCS:

24.2.1. HE3aBUCHUMOCTE;

24.2.2. TINATENLHOCTB.

24.3. He3saBucumocTts TEKYIIEero KOHTPOJIA 3aKI4YaeTcss B TOM, YTO
AOJDKHOCTHOE JIHLO YTIOJHOMOYEHHOTO OpraHa, yMNONHOMOYEHHOE Ha €ero
OCYIICCTBIICHHE, HE HAaXOAMTCHA B CIY)KeOHOH 3aBHCUMOCTH OT MOKHOCTHOIO
JIALEA YTIOMHOMOYEHHOTO OpraHa, y4acTBYIOLIEro B IIPEJOCTaBICHUHU Yenyru, B
TOM YHCJIe HE HMeeT OIIM3KOro poJCTBa HIIH CBOWCTBA (POIMTEINH, CYNPYTH, IETH,
Opatbs, CeCTphl, a Takke GpaThsi, CECTPEI, POAUTENH, AETH CYIIPYTOB U CYIPYTH
NeTel) C HUM.

24.4. JIoKHOCTHBIE JiMia YTIOJHOMOYEHHOIO opraHa, OCYIUECTBIISIFOIIHE
TEKYIMH KOHTPOJIb3a MPEOCTABIEHNEM Y CIIyTH, 06S3aHEl IPHHUMATE MEpBI 110
MPEAOTBPAINEHHIO KOHQITHKTA HHTEPECOB IPH NPELOCTABIEHHH Y CITYTH.

24.5. TmarensHoCTH OCYILECTBIEHHS TEKYIIETro KOHTPOJIs
32 TPENOCTAaBIECHHEM YCIYTH COCTOMT B HCIOJHEHHH YIIONTHOMOYEHHBIMHU
pabotHukamu OpraHusauuu  o6s3aHHOCTEI, NIPETYCMOTPEHHBIX  HACTOSIIIUM
N0Ipa3aesioM.

CoTpynnuku  06mieoOpa3oBaTeNbHBIX  OpraHH3aLHii, Y4YaCTBYIOIIUX
B IIPCOCTABJICHMHM  YCIYyI'M, HECYT MEPCOHAIBHYIO  OTBETCTBEHHOCTE
32 CcOOmoneHue, TMOTHOTY M KAyecTBO HCIONHEHHS TIONOKEHHH HACTOSIIEro
AJIMMHHCTPaTHBHOTO periaMeHTa.

24.6. Texymuii KOHTPOJb COGNIONEHHS IIOCIIELOBATENBHOCTH IeHCTBHIA
IO NPEOCTABICHHUIO yCIYTH OCYLIECTBISET PyKOBOAUTEH 00IE06pa30BaTeIbHOM
OpraHu3aluH.

24.7. OGmeobpa3oBaTeIbHast OPraHU3alys yCTAHABIUBAET IIEPHOJAYHOCTh
OCYWICCTBICHUS TEKYWIEro KOHTPOJIA M ONpeAenseT JO/DKHOCTHOE JIWIIO,
OCYILIECTBIAIOLIEE TEKYILHH KOHTPOIIb.

24.8. MeponpHsATHS 10 KOHTPOIIO HPENOCTABIEHHS YCIIYTH TIPOBOISATCS B
dopme nmpoBepok.

[IpoBepkH MOTYT GBITh IIIAHOBBIMH U BHEILIAHOBBIMY.

BHeriaHOBBIE NIPOBEpKM MPOBOISATCS B Cilyyae MOCTYIUIEHHS OGpaleHHuid
3asiBUTENEH C kanobaMu Ha HapyIIeHHe UX [IPaB U 3aKOHHBIX HHTEPECOB.

25. IlopaaoK H NePHOIHYHOCTH OCYIIECTBICHHS MJIAHOBBIX H
BHEMIAHOBLIX MPOBEPOK MOTHOTHI H KA4eCTBA NPeA0CTABJIEHHS Y CJIyrH

25.1. Tlopsamox w [ICPUOAUYHOCTE OCYIIECTBIIEHHUS IUIAHOBBIX U
BHCIIAHOBBIX IPOBEPOK IIOJHOTBI W Ka4yecTBa IIPeNOCTABIE€HHS YCIyru
YCTaHaBIUBAETCS OpraHU3alMOHHO-PaCIOPSIUTEIbLHBIM aKTOM
YTOIHOMOYEHHOT0 OpraHa, OTBETCTBEHHOTO 3a MPEIOCTABIICHHE VYenyru.

25.2. llpu BBIABIEHMH B XOAe IIPOBEPOK HAPYIUCHWH WCIIONHEHUS
TIOJIOXKEHHUH 3aKoHOMaTeNnbcTBa Poccuiickoit Denepaluy, BKIOYAsS MOTOKEHUS
HACTOAMEro AJIMUHHCTPATHBHOTO PEr/IAMEHTa, YCTAHABIHMBAIONINX TPeGOBaHHS K
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IPEAOCTABICHHUIO VYCIyrH, B TOM YHCIe MO anobaM Ha pelreHds u (WiH)
merictBust  (GesneidictBue) paGoTHWKOB OpraHH3alfH, [JODKHOCTHBIX  JIHII

YII07THOMOYEHHOTO  OpraHa, NPUHEMAIOTCS Mephl IO YCTPaHEHHIO TaKHX
HapyIIeHUH.

26. OrBeTcTBEeHHOCTH paGoTHHKOB Opranuszaunu, M®II, paGoTHukoB
M®II 3a pemenus u aeiicreust (6esneiicTBHe), NPHHHMAEMbIe
(ocymecTBisieMble) HMH B X0/€ NPeJOCTABICHUs Y CaYyTH

26.1. PaGotHukom Oprasuzaiyu, OTBETCTBEHHBIM 34 IIpe10CTaBIEHHE
YCIyry, a Takxke 3a COOMIOICHHE MOpANKA NPEJOCTABICHHs YCIIyrH, SBISETCS
pykoBoautens OpraHusalny, HEOCPEICTBEHHO [PeI0CTaBISIOMIIH Y CIyTy.

26.2. Tlo pesynbTaTaM IpPOBEISHHBIX MOHHTOPHHTA M MPOBEPOK B ciyyae
BBIIBJICHUS HENPABOMEPHBIX pCIICHWH, NeHCTBUH (Oe3meiicTBHs) paGOTHHKOB
Opranusanyy, OTBETCTBEHHBIX 3a IPENOCTaBICHHE Ycnyru, MOLI, paGoTHrkoB
M®II, u ¢aktoB HapymeHHs NpaB M 3aKOHHBIX WHTEPECOB 3asBHTENEi,
paboTHukn Opranusammi, M®I] HecyT OTBETCTBEHHOCTH B COOTBETCTBHH

C 3aKoHOAATeNnbCTBOM  Poccuiickoit @emepanyi M 3aKOHOJATEIBCTBOM
benropoackoii obnacty.

27. llostoskennsi, XapaKTepU3youue TpeGoBaHUs K NOpsiIKY H popMam
KOHTPOJIA 32 MpeJoCTaBJAeHHEM Y CJIYTH, B TOM YHCJIe CO CTOPOHBI FPAKAaH,
HX 00beIHHeHHIl H opraHu3amui

27.1. KoHTponb 3a npesiocTaBiieHHeM Y CIYTH OCYIIECTBIAETCS B IOPSIKE U
dopmax, NpemyCMOTpPeHHBIX  mompasgenamMu 24 W 25  HACTOAMIEro
AIIMMHHCTPaTHBHOTO PErjlaMeHTa.

27.2. I'paxnane, ux OoOBEOUHEHWS M OPTaHM3AUMM IS OCYILECTBICHHUS
KOHTPOJI 3a IPENOCTAaBICHHEM VYCIYyrd C LENbl0 COOMIONEeHHs IopsaKa ee
NIPSIOCTABICHUA MMEIOT NpaBo HanpasnaTe B MKY «Ympasnenue o6paszosanmus
[IleGexknHCKOrO TropoACKOr0 OKpyra» >kamo0bl Ha HapyIIeHHe paboTHUKaMH
Opranusauny, M®L] nopsizka NpeNOCTaBAeHHMS  YCIyrH, IOBJIEKIIee
©¢  HENPENOCTAaBICHHE WIH  IPENOCTaBJeHHE C  HapyLUIeHHEM  CpoKa,
YCTaHOBJIEHHOT0 AJIMHHHUCTPATHBHBIM PETrTIAMEHTOM.

27.3. Tpaxpane, X OOBENMHEHHS W OPTraHM3ALMH IS OCYIIECTBICHHS
KOHTPOJIL ~ 3a  MNPEJOCTaBICHHEM  YCIyrH HMEIOT [paBO  HAMpaBiATh
B Opranusanuio, MOL], Yupenurento M®LI uBAMBHYaNbHbIE W KOJJIEKTHBHBIE
oOpallieHUs ¢ MPEIIOKEHUAMHE 110 COBEPIICHCTBOBAHHMIO MOPSAAKA IPEeI0CTABICHHS
Yenyry, a Taxke xanobsl U 3asBlIeHHs Ha JeiicTBus (6e3neficTBre) paGOTHHKOB
Opranusauui, MLl n npuHATbIe UMU pELIEHHUs, CBA3aHHBIE C IIPEJOCTABICHHEM
Yenyru.

27.4. KoHTpoNb 32 MpefocTaBleHHeM YCIyrH, B TOM YHCIE CO CTOPOHBI
rpaXiaH M WX OOBEIMHEHHH M OpraHH3aLHi, OCYIIECTBISETCS IIOCPEACTBOM
OTKPHITOCTH AesTenbHOCTH Oprammsanuu, M®L] npu npenocrasnedud Yeiyrw,
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MOTy4EHHA IIONHOM, aKTyalbHOW H JOCTOBEPHON HH(OPMALMH O TOPSIKe
OPENOCTaBICHUs  YCIyrd W BO3MOKHOCTM  JOCYAeOHOrO0  pacCMOTpeHHs
obpauienui (3xanob) B nmporecce MojyueHus Y cIyTH.

V. locynedublii (BHecyneOHbII) MOPAIOK 00:KaT0BAHMS pPeLIeHHIT H AelcTBHil
(6e3neficteus) Opranuszanuu, npegocrasisiomeii Y cayry, M®II,
a TaKsKe HX pa0OTHHKOB

28. Muopmauus 1151 3aHHTEPeCOBAHHBIX JIHI 00 X MpaBe
Ha JocyaeGHoe (BHecyneOHOe) 06:xaoBaHue AelicTBHil (Ge3neiicTBHS)
H (HJIH) peliennii, IPHHATHIX (OCYIIECTBIEHHbIX) B X0/1e MPeJ0CTAB/JICHHS
Ycayru

28.1. 3asBuTenb UMeeT NpaBo Ha HocynebHOe (BHecyaeOHOe) 06)anoBaHue
AericTBUi (Oe3nelcTBUA) U (M) peIleH i, IPUHATHIX (OCYIIECTBICHHBIX) B XO/I€
npenocTaBneHust Ycuyru, Opranmsanueif, paGotaukamu Oprasmzanuu, MOLL,
pabotaukamu M®IL] (nanee — xanoba).

28.2. B cmyuae, ecnu xanoba momaercs NpefcTaBUTENEM, JOMOIHUTEIHLHO
NpPEIOCTABIIAETCS JOKYMEHT, IIOATBEPKAAIOIIUH ITONIHOMOYHS IIPENCTABUTENA
JIEeHCTBOBATH OT UMEHH 3asiBUTEIIS.

28.3. 3asBUTENb MOXET 0OPATHTBCA C JKAI0GOM, B TOM YHCIIE B CIIELYFOLIAX
cllydasix:

28.3.1. HapymieHHe CpOKa PETHCTPALUH 3asBJIEHHS O Ipef0CTaBICHHH
Yenmyru, KOMILIEKCHOT O 3aIpoca, YKa3aHHOTo B cTaThe 15.1 DeaepanbHOro 3akoua
Ne 210-D3;

28.3.2. HapylIeHHe CPOKa NpeJOCTaBIeH s Y CITyTH;

28.3.3. TpeGoBanue y 3asBHTENs AOKYMEHTOB HJIM MHGMOPMAIMH JTHGO
OCYHIECTBIICHUS JIeWCTBUM, IpPENCTAaBIEHHE WIH OCYIIECTBIEHHE KOTOPBIX
HE IIPelyCMOTPEHO 3aKOHOJIaTeJIbCTBOM Poccuiickoit DQenepauuun
IS IPETOCTABIICHUA Y CIIYTH;

28.3.4. oTka3 B IpHeMe JOKYMEHTOB, TPEICTaBJeHHe KOTOPBIX
IIPEyCMOTPEHO 3aKOHOATEIBCTBOM Poccuiickoi Denepauun
JUIsl IPEOCTABIIEHUS Y CIIYTH, Y 3asIBUTEIIA;

28.3.5. OTKa3 B TIPeJOCTABIEHMH YCIYrM, €cCIH OCHOBaHHMSA OTKa3a
He IIPeIyCMOTPEHBI 3aKOHOAaTenbCTBOM Poccuiickoit ®eneparm;

28.3.6. TpeGoBaHMe c 3asBUTENA NPH INPENOCTABIEHHH YCIyrd IUIATHI,
HE MpeyCMOTPeHHOM 3aKoHOnaTeNIbcTBOM Poccuiickoit @enepanum;

28.3.7. orkas Opranuzanuu, pabotHuka OpraHW3alid B HCIPABICHHUH
JOTYIIEHHBIX OIEYAaTOK M OIIMOOK B BBIAAHHBIX B PE3yJbTaTe NpeIOCTABICHUS
Yenyru nokymenTax 1ubo HapylLIeHHe CPOKa BHECEHHS TAKMX MCIPABIICHHIL;

28.3.8. HapymleHMe CpoKa WM TOpSAKA BHAAYH  JOKYMEHTOB
0 pe3yabTaTaM MpPeAOCTaBIeHUs Y CIIyTH;

28.3.9. mpuocTaHOBIeHHME IPeNOCTAaBIE€HUS YCIYTH, €CIM OCHOBaHHUS
NPUOCTAHOBJICHHUST HE  IPENyCMOTPEHBl  3aKOHOMATENbCTBOM  Poccuiickoit



